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MIRAI GROUP Business Partners must conduct their business in accor-
dance with the laws applicable to their businesses, in the countries where 
they operate.

ii. Anti-corruption

Business Partners must comply with applicable domestic and foreign laws 
on the fight against bribery and corruption. In addition, they must not 
offer, pay, request or accept bribes, including facilitation payments for 
their own benefit or that of the MIRAI GROUP. They must also implement 
preventive mechanisms to combat corruption and fraud in their activities.

iii. Business integrity

Business Partners must conduct their business with ethics and integrity. 
Carry out commercial and commercial transactions with integrity and 
transparency, maintaining accurate accounting records, in strict compli-
ance with national and foreign laws applicable to the prevention of fraud 
and money laundering.

iv. Conflict of interests

Business Partners must avoid any transaction, business or situation that 
may generate or characterize conflicts of interest in relation to the em-
ployees of MIRAI GROUP. When faced with a conflict of interest situation, 
Members must report this situation to MIRAI GROUP, through the Trans-
parency Channel.

v. Legal Competition
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1. Presentation

Through this Code of Conduct for Business Partners (“Code”), MIRAI 
GROUP, as well as its companies D&D Mirai TRADE Co. Ltd., and D&M Mi-
rai GLOBAL Corp., in the USA, individually or jointly called “MIRAI GROUP” 
or “Company”, reaffirms its commitment to responsible management 
and sustainability, including, among others, the adoption of best prac-
tices and honest behavior, socio-environmental problems and minimum 
standards that must be followed by all its business partners, including 
its suppliers, service providers , intermediaries and integrated produc-
ers (individually “Business Partner” and collectively “Business Partners”).

2. Purpose and Scope

The purpose of this document is to establish guidelines that must be 
followed by all Business Partners that relate to MIRAI GROUP, to en-
courage and guide the adoption and compliance of applicable legisla-
tion, with integrity and socio-environmental practices in their operations.

This document is applicable to all Business Partners of MIRAI GROUP, there-
fore the conditions established in this document should be interpreted as 
guidelines that are part of the agreements entered into by the Company.

3. Guideline Legal compliance

i. Legal compliance
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Business Partners must compete fairly and conduct their business 
in accordance with the principles of fair competition and in accor-
dance with applicable competition laws. They must not allow the 
exchange of information or deal with matters that could influence 
the decisions of approval, quotation, purchases, contractions or 
termination of existing contracts.

vi. Employment Contract and Hiring 
Practices

Business Partners must comply with applicable labor laws.  Em-
ployees of Business Partners must receive salaries and benefits 
in accordance with the applicable legislation, as well as the terms 
contained in the collective agreements. They must also make sure 
to pay labor charges, social security contributions, and payroll tax-
es. Business Partners must offer the same hiring conditions, remu-
neration, access to training and promotion to their employees.

vii. Child labor

Business Partners must respect the hiring of workers of legal mini-
mum age and must guarantee that their operations do not involve 
sexual exploitation of children and adolescents in accordance with 
the basic standards of the ILO (International Labor Organization) 
and the principles of the Covenant. United Nations World Cup.

viii. Work Analog Slave

Business Partners must not restrict the freedom of their employ-
ees by withholding documents, exhaustive working hours, physical 
punishment, harassment, and degrading working and living con-
ditions, which can be characterized as forced and / or slave labor.    

In addition, the partners guarantee that they will not use production units 
that use slave or unpaid labor.

ix. Discrimination, Diversity and Inclusion

Business Partners must provide a work environment that respects diversity, 
thus excluding discriminatory treatment due to ethnicity, color, belief, sex, 
origin, age, sexual orientation, physical or mental disability, pregnancy, 
marital status, affiliation to positioning political and union, among others. 
In addition, they must provide for the hiring of people with disabilities in the 
terms determined by law.

x. Freedom of association

Business Partners must provide a work environment that respects diversity, 
thus excluding discriminatory treatment due to ethnicity, color, belief, sex, 
origin, age, sexual orientation, physical or mental disability, pregnancy, 
marital status, affiliation to positioning political and union, among others. 
In addition, they must provide for the hiring of people with disabilities in the 
terms determined by law.

xi. Freedom of expression

Business Partners must respect and promote freedom of expression, in its 
most diverse manifestations, provided that it is exercised responsibly and 
ethically and within legal limits.

xii. Health and security

Business Partners must comply with the applicable legislation on health 
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been avoided with measures. protection not adopted, being fully 
and exclusively responsible for all damages, of any value and na-
ture (especially environmental), resulting from the association. In 
addition, it undertakes not to carry out deforestation, to eliminate 
vegetation without prior authorization from the competent envi-
ronmental agency or to use fire for any purpose.

xv. Animal welfare

When applicable to their activities, the Business Partners under-
take not to mistreat the animals and to observe the legislation 
and technical standards related to their entire chain of breeding, 
maintenance and use of wildlife resources, including waste man-
agement. animals and established public commitments, being able 
to respond for damages caused by the breach of these principles.

xvi. Outsourcing

Outsourcing of the services offered by Business Partners can only 
occur after the express written approval of the MIRAI GROUP man-
ager responsible for the contract. Subcontractors must accept and 
comply with the terms of this Code and Partners must maintain 
mechanisms to monitor their subcontractors, with respect to the 
guidelines established in this Code.

xvii. Audit

MIRAI GROUP reserves the right at any time to verify that its Busi-
ness Partners comply with the rules established in this Code. If 
actions or omissions are found that violate any of the provisions 
described in this document, MIRAI GROUP may declare the signed 
contract terminated and may require the Partners to take correc-

and safety at work during their activities and maintain an environment 
that guarantees basic health and safety conditions for their employees, as 
well as provide training and preventive measures against accidents and 
illnesses, putting to your disposition PPE (Personal Protective Equipment) 
and EPC (Collective Protective Equipment).

xiii. Confidential Information and Intel-
lectual Property

Information on contracts and commercial terms must be treated confi-
dentially and disclosed to third parties only with the express authorization 
of the MIRAI GROUP contracting area and by signing a Confidentiality 
Agreement. It is forbidden to use the brands, logos and any other intellec-
tual property rights of MIRAI GROUP in whole or in part without the prior 
and express authorization of the responsible areas.

xiv. Environment

Business Partners must comply with environmental legislation and the re-
quirements of the competent bodies, maintaining throughout the duration 
of the association, when applicable: authorizations, licenses, subsidies, 
certificates and permits, proper disposal of all waste, packaging and dis-
posable equipment , vaccines, medicines, disinfectants, agrochemicals, 
as well as any other waste, being fully responsible for their inappropriate 
disposal and registration of the property before the CAR (Rural Environ-
mental Registry) and PRA, necessary for the regular development of their 
activities before public bodies municipal, state and federal competent au-
thorities, demonstrating the respective legal regularity, when requested.

Business Partners undertake to adopt all necessary measures to prevent 
and mitigate environmental damage in their activities, under penalty of 
being responsible for said damages, even if they are caused by third par-
ties or as a result of unforeseeable circumstances, when they could have 

76

Miriai Group 



tive measures.guidelines established in this Code.

xviii. Gifts

MIRAI GROUP recognizes that gift exchange is a common cultural practice 
in many places where it operates. Therefore, it is allowed to offer gifts 
and gifts worth less than ¥ 11,580.00 per year for the employees of D&D 
Mirai TRADE Co. Ltd. Japan or US $ 100.00 to an employee of D&M Mirai 
GLOBAL Corp. in the USA. For more information, see the MIRAI GROUP 
Gifts, Entertainment and Hospitality Policy on the institutional website.

xix. Interaction with the Government

To interact with the Government on behalf of MIRAI GROUP, the business 
partner must have express authorization, in writing, from the area re-
sponsible for the contract. When establishing contacts with the Govern-
ment, in case the business partner has doubts or it is necessary for MIRAI 
GROUP to take action, they should consult the Institutional Relations area 
by email institutionalrelations@ddmirai.com

Transparency Channel

The MIRAI GROUP Transparency Channel was created with the aim of 
making possible the communication of possible violations of this Code of 
Conduct, of the legislation or of MIRAI GROUP’s policies, norms and pro-
cedures. If a Business Partner identifies any infringement, whether due 
to his own actions or omissions or those of his employees, competitors or 
collaborators of MIRAI GROUP, he must contact us immediately through 
the channels:

transpareceChannel@ddmirai.com
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